
You can only use your pass on the Guests Site
https://guests.intrepidtheatre.com/home/

The Guests Site uses a blue
colour for the basket and

buttons

There are volunteer and superpass
information buttons

You DON’T want to use
the standard site



Home Screen
Only on the Guest Site can you

book your tickets with your
pass

Volunteer info page

Superpass info page

You must login first for
ticket access



If you didn't have an account prior to
this year, you will receive an email

like this

Please click reset password



If you were given a new account, once you have hit the reset
password button in your email, you will be brought to this

page.



With your new or old account head to the
login tab on the GUESTS Site:
guests.intrepidtheatre.com 

(NOT tickets.intrepidtheatre.com)

You're looking for the BLUE
site, not pink



If you enter a wrong password or email you
will see this pop-up. Don't worry, try

entering it again. If it doesn't work then hit
"I forgot my password"! 

Still having issues? Give us
a call or send us an email at

the Box Office!

TIP: Just reset your password,
and it's taken you to this page?

Simply enter your login
information again!



If you need to reset your password
you will be brought to this page. You
will receive a temporary password to

the email entered.



You're in! Here you can view
your account. 



To find tickets, go to the events
tab.

You can filter by date, and
clear filters here

Shows will appear here. Click "Book
Now" to be taken to the event page, for

show details, dates, and tickets



Select your ticket here

And click add to basket!

On the individual show's page,
scroll down to view performances

and select your tickets 



Select your ticket here

And click add to basket!

On the individual show's page,
scroll down to view performances

and select your tickets 



Once you've selected the ticket, you
can still change your mind! If you have
the wrong show, hit clear your basket

This is your basket. Everything you
have added will show up here. 

If you are happy with the content of
your basket, click check out! 

TIP: Make sure your basket reads:
$0.00. If it does not, make sure you

are on the BLUE site



Your name          

Have any access requests or
requirements for the show? Let

us know here

Here you can make sure that your
pass is working correctly, your total

should be $0

Click "continue to payment"



You MUST click "complete order" in
order to receive your ticket, which will
arrive in your email inbox shortly after

completing the purchase. Your total
should read $0.00



Want to keep shopping?

YOU DID IT! You should receive your
ticket in your inbox shortly. 
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